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FOR IMMEDIATE RELEASE 

 
 

FreedomVOICE Celebrates 10 Year Anniversary 
 

 
San Diego, CA - January 30, 2006 -  FreedomVOICE Systems, a leading 
provider of personalized communications management tools, today announced 
its 10th Anniversary.    
 
Founded in 1996, FreedomVOICE develops and markets feature-rich voice and 
fax messaging services, as well as a lead/call capture system for real estate, that 
enable businesses and professional offices of any size to communicate more 
effectively with their customers and clients.  These services also eliminate the 
need to purchase costly phone, fax, and lead management equipment, 
potentially saving thousands of dollars.  Services start at just $9.95 a month 
depending on account features. 
 
These tools and services allow a company of any size to project a positive, 
polished image.  In addition, the company can stay connected to the customer 
around the clock whether it’s providing recorded information after operating hours 
or transferring callers live during business hours through a call management 
system. 
 
"As we look forward to our second decade of developing everything from web 
and teleconferencing tools to voice-over-IP products, we also look back with 
gratitude for the support we have received from our loyal customers," said Eric 
Thomas, founder, president & CEO of FreedomVOICE.  
 
“Think of it this way, FreedomVOICE is a lot cheaper than a shrink,” says Kate 
Lister, owner of Biplane, Air Combat & Warbird Adventures. “ The phones were 
driving us nuts,” she says. “We found ourselves repeating the same information 
about our vintage biplane rides over and over.  So we tried an answering service, 
and they couldn’t begin to explain what we do.  Several times a week, now, we 
receive calls from folks making a reservation who say our phone service is the 
most fun and the most informative of any they’ve ever used.  More than one 
person has been actually disappointed when we answered!  It’s no exaggeration 
to say that our business is taking off thanks to FreedomVOICE.”  To experience 
how the Biplane, Air Combat & Warbird Adventures take advantage of 
FreedomVOICE capabilities call 800-403-1332. 
 
By offering everything from simple 800 toll-free services to more advanced 
features, as well as low prices, flexibility and commitment to service, 
FreedomVOICE has served tens of thousands of home and small businesses. 
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"FreedomVOICE’s 10th year of business is an important milestone.  We’ve built a 
financially stable company, with solid architecture that is designed for substantial 
growth - this is no small achievement when compared to the state of some of our 
competitors.  We’ve made the architecture feature-rich and on the cutting edge of 
technology which our customers very much appreciate.  But the thing that has 
made the most difference is that we’ve always put the customer first – we truly 
care about treating the customer right, getting them the best support, and making 
sure the service is the best it can be.  That’s what counts.”   
 
FreedomVOICE has grown an average of 93% per year since its formation.  
While this increase can certainly be attributed to customers, FreedomVOICE also 
credits their employees’ dedication and diligence in delivering quality product and 
services.  They are diverse and passionate – they work hard and genuinely enjoy 
serving others. 
 
About FreedomVOICE 
 
Founded in 1996, FreedomVOICE Systems (FVS), www.freedomvoice.com, 
develops and markets affordable, feature-rich voice messaging systems and 
services that enable businesses and professional offices of any size to 
communicate more effectively with their customers, clients, patients and 
associates.  FVS developed its own software and, as a result, is one of the few 
companies in the field with flexible technology architecture, enabling its 
responsive engineering team to quickly customize a voice message system to 
any customer’s specific needs.   The company offers everything from simple 800 
toll-free services to more advanced applications, including Unified Messaging, 
Interactive Voice Response and fax services through its FaxFreedom website 
www.faxfreedom.com as well as a lead/call capture system for real estate at 
www.addtrakker.net. 
   
Note: FreedomVOICE Systems, FreedomVOICE, FaxFreedom, and AdTrakker 
are trademarks of FreedomVOICE Systems, Inc. All other trademarks or 
registered trademarks are the property of their respective owners. 
 
To learn more about FreedomVOICE, FaxFreedom and AdTrakker systems, 
please visit http: http://www.freedomvoice.com/About.htm
 
Press Contact: 
Carolyn McCartney 
carolyn@freedomvoice.com
P: 1.800.477.1477 x822 
F:  1.800.667.1471 
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