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FreedomVOICE Systems Discounts Communications Tools to Help 

Samaritan’s Purse Conduct Operation Christmas Child 
 

Encinitas, CA…FreedomVOICE Systems, an Encinitas-based provider of a wide 
array of integrated virtual office tools, has once again discounted its toll-free 
services to Samaritan’s Purse to conduct their annual Operation Christmas Child, 
a drive to provide shoebox Christmas gifts to needy children throughout the world. 
 
“Last year, Samaritan’s Purse delivered more than 7.6 million shoebox gifts to 
children in more than 90 countries,” said Eric Thomas, founder and CEO of 
FreedomVOICE. “We like to think our technology helps them conduct this most 
important program.”   
 
Operation Christmas Child, the world’s largest Christmas project, set up 356 
Collection Centers throughout the United States this year. For each of these sites,  
the toll-free phone numbers allow donors to get information about dropping off 
gifts. All calls are routed to FreedomVOICE where prerecorded messages in 
English and Spanish provide the location, directions and hours of operation for 
that Collection Center as well as how to find out more information about the 
project. 
 
In addition to per minute discounts, FreedomVOICE Systems also provides a 
free Internet control panel for each Collection Center called WebLINK.  The 
control panels allow Samaritan’s Purse staff to access voice mail and to adjust 
the various settings for their voice mail systems. Collection centers are actively 
receiving donations for only one week during the year.  FreedomVOICE voice 
mail systems provide information about the centers from August through 
November, amounting to a donation value of more than $20,000. 
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-More- 
 
 
 
“The FreedomVOICE system provides a way for volunteers and donors to 
contact the various Operation Christmas Child collection sites,” said Jennifer 
Simons, Domestic Logistics Coordinator with Samaritan’s Purse. “It’s a very 
useful way to localize our nationwide network. Our Collection Centers use the 
notification feature of WebLINK to let them know they have messages.  This 
allows them to respond to the callers in a timely manner.” 
  
 
About FreedomVOICE Systems 
 
Founded in 1996, FreedomVOICE Systems (FVS) develops and markets a 
comprehensive slate of integrated virtual office tools that allow businesses and 
professional offices to interact more effectively with their customers, clients, 
patients and associates. FVS’ feature rich systems and flexible technology 
enable users to enhance their image, communicate seamlessly whether by voice, 
fax or email, track marketing effectiveness and promote their service by 
increasing their availability.  
 
The company offers a wide array of products and services from 800-number toll 
free services to more advanced unified communications systems.  For more 
information, please call 800-477-1477 or visit our web sites. 
 
www.freedomvoice.com 
www.faxfreedom.com 
www.adtrakker.net  
 
 


